THE ONE THING

A HUMAN BEHAVIOR BASED APPROACH TO HELP
INCREASE YOUR ASSETS

BRIAN GALLARY
SENIOR VICE PRESIDENT
HEAD OF STRATEGY & CONSULTING
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PROFESSIONAL CENTERS OF INFLUENCE

|dentify The Right
Professionals
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A FOUR STEP PROCESS

Capture Names

4-5
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PROSPECTS

Demonstrate
Understanding
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WAYS TO DEMONSTRATE UNDERSTANDING

JAffirmation / Validation

JEmpathy

_Reflective Statements
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CLIENTS

Frequency
of
Contact
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CLIENT TRACKING

Client Name

G. Tilbe

Rex Rothman

Sally Rothman
Shehu Family
Robert Mastroianni
Mike & Patty Casper
T &K Anderson
Charles Stone

D. Palladino
Denise Berlane
Nickerson Family
Judy & Tom Floyd
B. DeRiu

Kristen Generali

AUM
$22,000,000
$18,000,000
$11,000,000

$8,000,000
$7,800,000
$7,200,000
$6,100,000
$5,500,000
$5,100,000
$4,700,000
$4,300,000
$3,600,000
$3,400,000
$2,900,000

Example for illustrative purposes only. Note: names used above are fictitious.
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HOLIDAYS

January New Year's

February President’s Day

April Good Friday

May Memorial Day / Mother’s Day
June Father's Day

July Independence Day
September Labor Day

November Thanksgiving

December Christmas / Hanukkah
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CLIENT INFORMATION

Client

Is he/she married?

Does he/she have any kids/grandkids? Are his/her parents living or deceased?

First marriage? ~ How did they meet him/her?

AT A Where do they Iiv‘e; Are they-in-good health?
Where did he/she go to college? _-Occupation? ' '
How Old Are They?
( Education
What school(s) did they go to? S [

What positions? ; 7 a " - -
Sports/Activities/Interests? Where did he/she go to highschool? Additional education? Where?

Where has he/she worked since graduating?
Hot button issues?

Topics to steer clear of? Why there? Did heshe play any sports? Where did he/she go to college?

Lt (e Why did he/she leave?

What activities was he/she involved in? What was his/her major?

. -
e reidoesihic/tielikeltoiideation Is he/she affiliated with any organizations? ,
Did he/she play any sports?

Vacation homes?
Boards? Philanthropy? Did he/she work?
Favorite breakfast/lunch/dinner spots? Favorite sports team?

1 1 What kind of jobs did he/she have?
What'’s in his/her office or home? {_ Do they view themselves as a (Ol in their community?
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PROFILE PAGE

I is making a move from N

Wants to consolidate with one financial professional

Total liquid assets = ||| |Gl

Building $ |l home in G

Also purchased an apartment in |||

No trusts set up for kids

Two kids [N

Business manager, | GG ives in TGN

Head of his production company is || GTTEGEG

office manager, || G, ives in G and has I kids
I is his personal assistant. She graduated from | in 1999 and took two years off to travel
I studied in Italy

They are currently gearing up for next big movie || |GG

I is 2 very private person

Works he is most proud of are [ | | |Gz anc TGN

FOR INSTITUTIONAL USE ONLY. NOT FOR PUBLIC DISTRIBUTION. LJFirst Trust



STEPS

Empathy - Perspective — Hope
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COOLING DOWN THE EMOTIONAL BRAIN

e SN
N\

NS
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ADDRESSING CLIENT’S CONCERNS

Cool Down
Emotional Brain
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EMPATHY

] Let them know planning takes into consideration
unique/unexpected events

] What specifically is concerning you the most?
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